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Customer Service

There is more to the customer service than just welcoming at the door or
answering telephone with greeting.

Proper customer service is crucial  in retaining and expanding customer
base.

Some companies have a lot of returning and new customers, some are
struggling.  When we deal with any company, it is not only product or price
which is important.  There were times when I did not buy the product with
the cheapest price tag, but went somewhere else and paid a bit more (not
so huge difference).  What was the tipping point?  The way I was treated,
was there anybody I could talk to?  Were they knowledgeable about the
product and courteous?

Even when I bought the product from particular place and later needed
support and not received much from the place, next time I went somewhere
else.  There is a big chain store where I stopped shopping few years ago ago
- I was lied to, specials were advertised in excellent price and not on the
shelves, staff had no knowledge about what they were doing.

I helped my friend to buy winter tires.  Went to the place I visited before,
didn't buy anything at that time, but the staff answered all my questions,
was courteous  and helpful.  I remembered it, we went there and were
treated very well.  My friend was happy with the place, product and service. 
She got sound advice which tires were best to use for the type of driving
she does.

As with everything we do, training is crucial to the proper operation and
performance of everybody.  OSCTS brings you online customer service
courses.  They can be found at https://www.oscts.ca/product-
category/customer-service/

More Information

If you are interested in more information, or would like to discuss how
OSCTS can be of assistance to your organization regarding classroom or on-
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line training, call 780-983-0155, or send email to cezary.giluk@oscts.ca

to

Pipelines Training Support

Two most popular courses:

PCST (Pipeline Construction Safety Training) -
required from all workers and supporting
trades involved with pipelines construction
https://www.oscts.ca/product/pcst_online-
pipeline-construction-safety-training-pcst/

Ground Disturbance Level 2 https://www.oscts.ca/product-
category/pipelines-training/

Full range of courses for pipeline companies managers and supervisors
https://www.oscts.ca/product-category/management-construction-industry/,
 and workers https://www.oscts.ca/product-category/pipelines-training/ 

OSCTS advantage – we supply PCST PINs within 15 minutes from
time of order.  When ordering from other suppliers usually you need to
wait 2 working days

OSCTS supplies PCST PINs during and after hours, and over the
weekends

Classroom Training

Classroom training can be provided at the training facility at Edmonton
South, or at your location at BC, AB, or SK

To learn more click on the link below

Edmonton Training
Oil Fields Training

On-Line training - over 650 courses available

E-Learning

To inquire, call 780-983-0155 or send email to cezary.giluk@oscts.ca
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